




Internal Liaison: Chief Executive Officer 

Director of Operational Services 

Regional Manager Operations - South 

Council Services Coordinator - Ali Curung 

Other Customer Services Officers 

Other Administration Officers 

Other Council Staff 

External Liaison: Government and Non-Government Representatives 

Rate Payers, Residents, and Visitors 

I ii. K'llowledge -� 

Organisational: 

• Knowledge and understanding of Aboriginal Culture.

• Excellent time management and organisational skills.

• The ability to work within a team environment whilst also producing results working
independently.

• Ability to manage multiple tasks effectively with a degree of flexibility within a changing
work environment.

Interpersonal: 

• A willingness to work in a remote and sometimes demanding environment.

• Demonstrated ability to work within tight timeframes and regularly monitor deliverables.

• Ability to successfully interact with people at all levels.

Change Management: 

• Ability to recognise issues and use initiative to identify and discuss proposed solutions.

• Ability to promptly respond to changed circumstances and make sound decisions to
ensure the ongoing efficient and effective delivery of key deliverables within the role in
the best interests of the Barkly Regional Council.

• Ensure compliance with and adherence to all legislative requirements and best
practices at all times.

Commitment, Attitude, and Application to Duties: 

• Provide courteous and p_rompt attention to requests for information.

• Demonstration of a positive and proactive attitude with strong initiative.

• Promote Barkly Regional Council in a positive manner at all times.

• Promote and encourage continuous quality improvement strategies for the delivery of
accurate and timely documentation.

• Take responsible care to ensure one's own safety at work and that of other staff within
the workplace.
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Classification: Level 4 Pay Point 1 

Barkly Regional Council Enterprise Agreement 2023 

Status: Full-Time Permanent (up to 38 hours per week) 

Annual Salary: $61,914.46 per annum ($2,381.33 per fortnight) 

Zone Allowance: Remote Community Zone Allowance $2.5100 per ordinary hour 

SCG: 11.5% 

I & :E�Cn.m.-Qualifications,, Skills1 fll'iliExperience 
1. Previous customer service and administration experience.

2. Understanding of the role including relevant policies and procedures.

3. Strong written and verbal communication skills.
4. Well developed computer skills, in particular MS Office.

5. A current National Criminal History Check (within the last 3 months). 

I 1. lesi1dl�'Clr�� Qualifie.ations, Skills, al'i1JII Experience 
1. Post-secondary qualification or relevant experience and work skills in the area of Customer

Service and Administration.

2. Experience in Local Government.

The details contained in this document are an accurate statement of the responsibilities, 
accountabilities, and other requirements of the position. 

Chris Kelly ..____.-
Chief Executive Officer 

� I ___:2_j 52..�
Date 

I, _____________ have read and understood the requirements of this position 
and hereby agree to the responsibilities as outlined above. 

__/__ /__ _

Signature Date 
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